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VOXDATA CEMENTS ITS POSITION AS THE CALL CENTER
INDUSTRY LEADER IN NORTH AMERICA

Montreal, June 3rd, 2009—For twelve years now, VOXDATA has held an enviable position
on the TOP 50 list of the biggest call centers in North America created by Customer Interaction
Solutions—the American magazine published by Technology Marketing Corporation (TMC)—
recognizing excellence in the work done by outsourced call centers.

The company performed well in the “Interactive Inbound” category, climbing to 7th place for
inbound calls. In the “International Activities” category, VOXDATA climbed two rungs from
2008, going from 10th to 8th place for outbound calls.

“By recognizing VOXDATA, industry observers are rewarding the excellence of our service and
our partnerships with our clients. Year after year, we strive to increase the quality of our work,
and our place on the list shows that VOXDATA has set the right target. We work hard to
provide the best services while staying at the forefront of outsourced call centers,” stated
VOXDATA president France Couture.

VOXDATA's call center management expertise enables it to offer continuous call services
adapted to a clientele composed predominantly of financial institutions, public service,
telecommunication companies, and insurance firms.

About VOXDATA

Founded in 1995, VOXDATA provides incoming and outgoing call services in both French and
English. Its head office is located in Montreal, and it has a Toronto office. As a member of the
Canadian Marketing Association, VOXDATA is ISO 9001-2000 certified. VOXDATA is ranked
276th out of Quebec’s top 500 companies according to Les Affaires and Commerce magazine.
VOXDATA was also named the best outsourcing call center and received the Members’ Choice
Award from ContactCenterWorld.com.
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