
 
 

VOXDATA RANKS AMONG THE TOP 15 CALL CENTER COMPANIES 
IN NORTH AMERICA 

 
 
Montreal, June 5, 2008—For the 11th time in its 12 years of existence, VOXDATA has made 
the TOP 50 of North America’s biggest call centers as rated by TMC Customer Interaction 
Solutions magazine. The list seeks to recognize excellence among outsourced call centers. 
 
VOXDATA ran in the outbound and inbound call categories, finishing 10th and 14th 
respectively in international operations. This marks an improvement on last year, when the 
company placed 14th and 15th respectively.  
 
“This recognition from industry observers once again shows the professionalism and expertise 
of the VOXDATA team. The secret of our success is simple: we put our clients front and center 
by fostering close relationships based on partnership and respect for mutual values. But our 
success of the past few years has not stopped us from constantly upgrading our processes and 
keeping a close eye on the latest developments affecting the call center industry,” said 
VOXDATA CEO France Couture. 
 
VOXDATA’s expertise in call center management enables the company to provide round-the-
clock contact services  adapted to a clientele primarily made up of financial institutions, public 
utilities, telecommunications companies, and insurance firms. 
 
About VOXDATA 
 
VOXDATA has been providing inbound and outbound contact services in English and French 
since 1995. It is headquartered in Montreal with another office in Toronto. A member of the 
Canadian Marketing Association, VOXDATA is ISO 9001-2000 certified. 
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